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We retain a highly experienced and agile team of
researchers, consultants, experts, economists,
and analysts that enrich and drive our
multidisciplinary approach to transforming raw
and big data into actionable intelligence that
enables our clients to make strategic decisions,
who share our mission of enabling an
environment that facilitates socio-economic
development and informed policy making. NAMA
offers the following:

Polling and 
Public Opinion 

Surveys

v Driven by technology and built on the vast experience of its core team, NAMA 
polling provides a deeper understanding of political, economic, social, security, 
and development aspects in Jordan specifically and the MENA region broadly

v We help our clients and partners eliminate uncertainties and inform their 
decision making with accurate and relevant inputs

Monitoring, 
Evaluation, and 

Learning

v NAMA retains vast experience in project monitoring and evaluation – whether 
baseline, mid-line, or end-line, including process and impact evaluation as well 
as contextual assessments

Socioeconomic 
Development 
Research and 

Policy Analysis

v NAMA is at the forefront when it comes to research driving youth, 
unemployment, entrepreneurship, and local development 

v NAMA is also experienced in terms of research on marginalized and vulnerable 

communities, agriculture and socioeconomic development, tourism and local 
communities, and social justice and equality

NAMA is a technology driven strategic intelligence solutions provider to key stakeholders in the public and private
sectors. NAMA strives to advance political, social, and economic development in the MENA region, and more specifically
in Jordan by utilizing over 100 years of combined collective professional experience in polling, research, security, business
consultancy, investments, monitoring and evaluation, and sustainable socio-economic development.



This Survey
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• The poll was conducted between August 22 – 30 2023. 
• It covered a sample comprising of 1,202 Jordanians.
• The marginal error is 3% and the confidence level is 95%.
• 28 enumerators have collected data for this survey.
• 7 field observers were present to monitor data collection.
• The supervisor monitored the data collection and ensured the implementation 

of quality assurance measures. 
• There are two functions specifically assigned to the data analysis team. They 

simultaneously handle the statistical analysis of the multiple-choice questions 
in addition to the coding and analysis of the open-ended answers through 
statistical analysis software such as SPSS & CSPro.



Cybercrimes 

Law: 

Awareness, 

Attitudes, and 

Perceptions



Have you heard about the new “Cybercrimes Law”?

87.9

11.3

0.7

Yes

No

Don’t know
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What is the main source that you have heard about this cybercrimes law through?

51.4

38.1

4.7 4.4

0.7 0.2 0.6
0.0

10.0

20.0

30.0

40.0

50.0

60.0

Social media Jordanian television
stations

Civil society advocacy
groups

Online news
websites

Radio Newspaper Don’t know/ Refused 
to answer

Of those who indicated they heard about the new cybercrimes law
N=1,057
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47.6

26.1

18.6

3.5 4.2

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Roya Jordan TV Almamlaka Amman TV Other

Of those who indicated they heard about the law through Jordanian TV stations
N=403

Please name the TV channel?
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35.3

29.4

11.8

5.9

5.9

5.9

5.9

0.0 10.0 20.0 30.0 40.0

Al-Haqeeqa Al-Dowaliyah

Sama Jordan

Jordan Now

AlJazeera

Nabd

Nour Jordan

Don’t know

Other (n=17)



Please name the online news website

43.5

10.9
8.7 8.7

6.5

21.7
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5.0

10.0
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35.0

40.0

45.0

50.0

Roya News Facebook Al-Wakeel News Almamlaka Khaberni Other

Of those who indicated they heard about the law through news websites
N=46
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Generally speaking, are you…

52.3

18.9

8.2

12.4

8.2

0.0

10.0

20.0

30.0

40.0

50.0

60.0

Fully in favor of the
Cybercrimes Law

Somewhat in favor of the
Cybercrimes Law

Somewhat against the
Cybercrimes law

Fully against the Cybercrimes
law

Don’t know/ Refused to 
answer
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Why in favor?

23.0

18.0

16.9

15.2

11.7

10.6

1.3

2.8

0.5

0.0 5.0 10.0 15.0 20.0 25.0

Offering protection from slander, defamation, scamming, and blackmail

Protecting people and their personal privacy online

Reducing problems and stopping societal strife, as cyber violations increased

Safeguarding personal rights and enabling people to legally assert their
rights

Preventing crimes and ensuring safety and security online

Put a stop to harmful online behavior, which should be punished

Combatting disinformation and misinformation

Other

Don’t know/ Refused to answer

Of those who indicated they were fully/somewhat in favor of the law (n=856)
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Why against?

64.0

13.4

9.7

8.9

0.8

2.0

1.2

0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0

It dimishes personal rights and the freedom of speech and expression

Some unfair and unclear provisions, which could cause people harm

Harsh penalties; mismatch between the law and people's cultural and
economic state

Counterprodcutive to political modernization and democratization efforts

It exacerbates corruption and weak government performance

Other

Don’t know

Of those who indicated they were fully/somewhat against the law (n=247)
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In general, to what extent do you think it is necessary to enact a law that addresses digital 
issues, such as cyber fraud, defamation, cyberbullying?

85.1

12.8

0.8 0.7 0.6
0.0

10.0

20.0

30.0

40.0

50.0

60.0

70.0

80.0

90.0

To a large extent To a medium extent To a low extent Not at all Don’t know
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To what extent do you think that people use social media sites to blackmail others for 
financial or other personal gains?

55.8

31.4

7.8

1.5
3.5

0.0

10.0

20.0

30.0

40.0

50.0

60.0

To a large extent To a medium extent To a low extent Not at all Don’t know
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To what extent do you think each of the following is justifiable?

17.0

5.3

4.7

22.1

6.7

4.1

10.4

6.7

3.8

50.1

80.6

86.9

0.4

0.6

0.4

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Public officials get criticized because of their performance at their jobs

Public officials face defamation and slander because of their performance at
their jobs

Some people use social media for extortion in order to get financial or other
personal benefits

Fully justifiable Somewhat justifiable Somewhat not justifiable Not justifiable at all Don’t know/ Refused to answer
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The law indicates the following cybercrimes are punishable by their corresponding 
punishments. To what extent do you agree with each of these provisions?
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97.1

94.8

94.1

92.9

92.7

91.5

82.4

81.3

70.0 75.0 80.0 85.0 90.0 95.0 100.0

Whoever promotes obscene content online shall be punished by imprisonment or a fine

Whoever intentionally uses networks or social media to spread what is likely to stir up
racist or sedition, targets social peace, incites hatred, calls for or justifies violence, or

insults religions shall be punished by imprisonment or a fine

Whoever publicly shares an image, video, or recording of someone else without consent
shall be punished by imprisonment and a fine

Whoever intentionally sends, resends, or publishes data or information online that
includes fake news targeting the national security and community peace shall be

imprisoned or fined

Whoever unjustly spreads, ascribes, or attributes to a person, or contributes to it through
any website or social media acts that would assassinate his personality shall be

imprisoned or fined

Whoever intentionally sends, resends, or publishes data or information online that
defames, slanders, or contempt any person shall be imprisoned or fined

Whoever creates a website or a platform to solicit money from Jordanians to use for
investment without acquiring the proper licenses from the authorities shall be punished

by imprisonment and a fine

A person managing a website or a public social media page or group is held responsible
for any illegal content, including comments posted by other users, and shall be punished

in the same manner specified for its perpetrator

Mean Scores [higher means higher level of agreement)



Sample



Age and Gender

22.7

20.7 20.5

17.2

18.9

0.0

5.0

10.0

15.0

20.0

25.0

18-29 30-39 40-49 50-59 60+

50.2

49.8 Male

Female
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Marital Status and Education Level

21.0

0.8

70.0

1.7 1.2

5.3

0.0

10.0
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30.0

40.0

50.0

60.0

70.0

80.0

Single Engaged Married Divorced Separated Widowed

3.2

12.2

20.8

37.9

0.5

8.7

15.1

1.7

0.0 5.0 10.0 15.0 20.0 25.0 30.0 35.0 40.0

Illiterate

Elementary

Less than secondary

Secondary

Vocational/ technical training

Diploma

Bachelor’s

Masters or higher
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Assessment of Income

3.5

32.2

64.3

0.0

10.0

20.0
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40.0

50.0

60.0

70.0

Income covers household expenses well and
allows us some savings

Income covers household expenses but no savings Income does not cover household expenses and
we face difficulties in making ends meet
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Governorate

15.3

3.3 3.3
4.7

33.4

12.1

4.2 3.7

8.0

3.7 3.1

5.2
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Irbid Ajloun Jarash Mafraq Amman Zarqa Balqa Madaba Karak Maan Tafileh Aqaba

North Center South
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